Registering for My Account for Individuals:
Visit this link to begin the registration process:
https://www.canada.ca/en/revenue-agency/services/e-services/e-services-individuals/account-individuals.html

Select one of the registration/sign-in options:
Option 1 – Using one of the secure sign-in partners: Allows you to register or sign-in by logging
in through your online banking account with your trusted banking service.
Please follow these steps to register your account:
1. Select the “Sign in Partner” button.
2. Select the institution of which you have an online banking account, this will take you
to your bank’s secure login page.
3. Login to your online banking account with your regular login information.
4. You will then be prompted to enter your CRA Security Code (sent to you via email or
mail).
Option 2 – Using a CRA user ID and password: Allows you to register or sign-in by creating a
CRA user ID and password.
Please follow these steps to register your account:
1. Select “CRA register”
2. Provide your personal information:
a. Enter your social insurance number.
b. Enter your date of birth.
c. Enter your current postal code.
d. Enter an amount you entered on one of your income tax and benefit returns.
i. Have a copy of your returns handy. (The line amount requested will
vary. It could be from the current tax year or the previous one.) To
register, a return for one of these two years must have been filed and
assessed.
3. Create your CRA user ID and password.
4. Create your security questions and answers.
5. You will then be prompted to enroll in mandatory multi-factor authentication by
selecting your preferred method (telephone or passcode grid).
5. To access your account, return to My Account for Individuals, select "CRA sign in,"
and enter your CRA user ID and password. When prompted, enter your CRA security
code (sent to you via email or mail).

